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This user guide will list step by step instruction on how to place orders with Brady Industries via phone, 
mail, fax or online.    

Place Order by Phone: 

• You can call the main line at 480-222-6789. 
• Brady’s customer service team in our regional office will assist with orders, pricing and/or 

questions.   

Place Order by Mail: 

• Once a hard copy PO has been produced by the end user.  That can be mailed to: 

Brady Industries of Arizona  
4422 S. 38th Place 
Phoenix, AZ  85040 
Attn:  Mohave Admin Specialist 

• Once the PO is received the order will be placed and processed. 

Place Order via Fax: 

• Once a hard copy PO has been produced by the end user.  The PO can be sent via fax to: 

Brady Industries  
Attn:  Mohave Admin Specialist  
480-222-6780 

Place Order Online: 

• To set up online ordering for your account, an end user will need to email a request to the Brady 
Contracts.  Please email your full name, email address, customer ID (if you know it), and the 
name of your account to: brady.contracts@bradyindustries.com.  

• The account will be set up and the requestor will be notified when the account has been set up.  
Please see below for step by step instructions to order and look up pricing online. 
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• Visit the Brady website: www.bradyindustries.com and click the “Log On” button on the 

homepage (1).   
• Enter your email address and password, then click “Submit” (2). 
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• Once logged in, you can look up pricing online by clicking the search icon in the top right corner 

of the page (1), type in a keyword or Brady product ID and then click the “Go” button (2). 
 

 
 

• Select the product’s unit of measure from the UOM drop down menu. Product pricing will adjust 
automatically with the unit of measure selected. 
 

 
 
NOTE: Prices shown in screen shots are for placement only.   
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• Type in the product quantity you wish to be the default order amount.  This quantity can be 

updated when placing an order.  The total cost for the quantity selected will be reflected when 
viewed in your list or cart.  
 

 
 

• Click "Add To List" 
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• Enter a name for your NEW shopping list and click the "Submit” button. 
• Select an existing shopping list you wish to add the product to and click the “Submit” button (1) 

or type a name to create a NEW list and click the “Submit” button (2).   
• You can also click “My Account” and select “Shopping List” to view existing shopping lists (3). 

 

 

Definitions:  

• Shopping Cart is when you are building an order that will be imported to Brady’s system.  
• Shopping List allows you to create a list of the most often ordered items, so you do not have to 

search for them every time you place an order.  You can have several shopping lists, created for 
different locations, employees, seasons, etc.  You do not have to buy all the items on your list; it 
is just a reference guide so you do not have to remember product IDs or what a specific location 
buys. 
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• Fill in the desired quantities in the box labeled quantity and then click the box to the right labeled 

"Add to Cart" (1). 
• You can uncheck the "Add to Cart" box to cancel the item from your order before clicking on 

"Add Checked to Cart" (2). 
• You click the "Remove" link to remove the item from this shopping list if you do not want the 

option to buy it for that ship to in the future (3). 
• Scroll to the bottom of the list to place your order by clicking on the "Add Checked to Cart" 

button (4). 
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• A summary of your order is displayed. 
• You need to put in the required date for delivery (1). 
• You may edit the quantities by clicking on the “Qty” field for that line item (2) 
• To remove the item from the order just click the “Remove” button in red for the item you would 

like to remove (3). 
• If you have made any adjustments to any line items, select the "Update Cart" button (4). 
• You may add additional items by selecting the "Add to List" button (5). 
• If you select the "Empty Cart" button, your WHOLE order will be canceled (6). 
• If your order is ready to place, select the "Proceed to Checkout" button (7). 
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• Select the "Ship to List" button to display the appropriate Ship To (1).  
• Select the shipping method. "Delivery” means Brady will deliver your order to the location you 

choose (2). 
• When all is complete, select the "Next" button. 
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• You will select “Payment Type” and enter “PO number” and review your order summary. 
• If all looks good, click the "Next" button. 

 

 
 

• Enter any special shipping instructions in the “Order Notes” box, then click the “Continue 
Checkout” button. 
 

 
• A summary of your order is displayed. Click on the “Place Your Order” button to finalize your 

order. 
• You will receive an email that confirms your order was placed and give you an order or web 

reference number.  If you ever need to check on your order, either one of those options will work 
when you call into customer service. 
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To Manage Your Account: 

• Click on “My Account” at the top navigation to access your Account Profile. 
• To change your password or personal information: 

o Select the "Edit Info" button below each one and follow the instructions on the screen. 
o Click the "Submit" button when complete. 

• Under the “My Account Reports”, you can click on each link to view: 
o Invoices 
o Open Orders 
o Open Quotes 
o Purchase History 
o Pending Orders 
o Open A/R 

 

 
 
 

 
 

QUESTIONS? 
Email marketing@bradyindustries.com or call us at 800-293-4698. 
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