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Member may obtain Mohave contract prices by requesting a quote via
phone, email, or website (www.phoenixbookcompany.com)

Include MESC Contract 20L-PHXBC2-0206 on the purchase order.

Orders may be hand delivered, mailed via USPS, shipped via UPS, or
picked up at our Phoenix, AZ warehouse.

Orders will be shipped to the specified location. If special shipping
instructions like RUSH are required, please inform PBC as early as
possible in the quote process to determine what, if anything, can be
expedited.

Member will address order concerns (missing items, damaged items,
returns, substitutions, etc.) directly with your customer service team. Call:
480-967-2621 or members can email
customerservice@phoenixbookcompany.com

Member may use Pcards. — pre-approval is required. Contact PBC for
more information and to make arrangements.

Mohave's 1% admin fee is included in contract prices.
Phoenix Book Company will remit admin fees to Mohave.


http://www.phoenixbookcompany.com/
mailto:customerservice@phoenixbookcompany.com

Member requests a quote online, over the phone, or via email from Phoenix Book
Company.

« Members should include contract information with request if possible.

Member receives a final book quote from Phoenix Book Company with Mohave
pricing.

« Members should retain this quote for their records and to verify the provided pricing is used at invoicing.
Member generates a Purchase Order or final order approval

* Include MESC Contract # 20L-PHXBC2-0206 on the purchase order.

« Members should independently verify that quotations and purchase orders comply with the terms of the
award of contract or procurement. Members can visit (service.mesc.org/PVF/plist.php) to assist in meeting this
due diligence responsibility.

Member submits purchase order to Phoenix Book Company via email or fax.

Phoenix Book Company verifies PO and items per contract scope of work, then
proceeds with order.

« PBC double checks orders against contract terms upon receiving PO. If PBC's review process determines
excluded items are included on a PO, PBC will contact member before proceeding with order.

Orders will be shipped or delivered to the location specified on the PO.

Member will address order concerns (missing items, damaged items, returns,
substitutions, etc.) directly with Phoenix Book Company’s Customer Service Team:
customerservice@phoenixbookcompany.com or call: 480-967-2621



mailto:customerservice@phoenixbookcompany.com

To order from Phoenix Book Company with Mohave pricing, members must submit a
quote request to Phoenix Book Company (PBC). Members can request a quote via
emall, phone, online Quote Request Form, or by submitting a cart through PBC's Build-
a-Quote website. (1) To shop using the build a quote website, members create a free
account and build a cart using the online shopping feature. (2) Members can use the
“Request a Quote” feature at check out on website to submit a detailed list of titles
and quantities they are interested in. Members should reference applicable contracts
at submission. (3) Phoenix Book Company will send member back a final quote with
contract pricing reflected.

« Member creates purchase order for products and/or services using the final PBC quote
* Include MESC Contract # 20L-PHXBC2-0206 on the purchase order.

+ Members should independently verify that quotations and purchase orders comply with the terms of the award of contract or
procurement. Members can visit (service.mesc.org/PVF/plist.php) to assist in meeting this due diligence responsibility.

« Member submits purchase order via email or fax.

Orders will be shipped or delivered to the location specified on the PO or pick up at
store will be arranged with member upon request.

Member will address order concerns (missing items, damaged items, returns,
substitutions, etc.) directly with Phoenix Book Company’s Customer Service Team:
customerservice@phoenixbookcompany.com or call: 480-967-2621

Member may use Pcard/credit card — pre-approval is required, contact PBC for more
information and to make arrangements.



mailto:customerservice@phoenixbookcompany.com

« To use Phoenix Book Company’s Online Quote Request Form, members can
visit Phoenix Book Company’s website at

http://www.phoenixbookcompany.com.

« Onthe home screen, members can click on “Quotes” in the top navigational
menu bar or the “Get a Quote Now” button on the main welcome screen. (See

red arrows below). Both links will take the member to the PBC Online Quote
Request Form.

PHUENIX Q Home D Schools & Libraries Book Fairsv PP Quotes @ Shop ¥ @ Reviews m

We help schools build, cultivate, and grow vibrant book cultures by providing books, book fairs, and essential library

services - all with a friendly smile and great discounts.

99 Geta Quote Now _ D Schools and Libraries é Shop Online
é New! Build a Quote Website



http://www.phoenixbookcompany.com/

« On the Quotes Page, accessible directly at
http://www.phoenixbookcompany.com/quoterequest.html, members see
a brief explanation of the PBC Quote Request Process. The formis
located below this explanation, members can scroll down to access it.

[’lbj'[l‘g_ﬂll_)g 12 Home [] schools & Libraries Book Fairs~ PP Quotes Y2 Shop @ Reviews m

THE PBC QUOTE PROCESS

A quote is the best way to get started with an order from Phoenix Book Company.

® @ ©,

Do you need books? PBC prepares a free A quote becomes a
BC can help! quote for you. district PO
Give PBC your list In any format you'd like. We We hunt down the best discounts we can find You turn your quote over to your school or
decepl excel, word, pdf, ibrary catalog and provide you with an lemized guote via district and the purchiasing depar ument will
systems, Amazon, etc, emall Issue a PO - Purchase Order.
PBC receives the PO, PBC receives and
then orders your books. ships your books!
When we recelve the PO from your school district, we place the orders Once we've recelve a majority of your order (and process it If needed)
for your books and processing as needed we ship your books to youl

PBC Quote Request Form


http://www.phoenixbookcompany.com/quoterequest.html

On the form, members fill in
basic information including

Name, School, District,
Contact Information, and

Need By Date. Members have

the option of attaching a

book list in any format (Word,
PDF, Excel, Screenshots, and

more are accepted.) To

attach afile, click the Browse

Files button.

s —
@ Open o
<19 Lib Docum 8 )
| Organe “

Favorte Documents library
eskto k List
o
= |33 My Book Listaisc
ent
= 2
¥ Dropbos
& OneDriv
M Desktop
¢ Libraries
*) Docum
Musi
Dien
File name: My Book List.dsx v | AllFiles (")
Open - ancel

PBC Quote Request Form

jetall as possible to ensure an a

Name *

Cori Ashley

School/Company

Phoenix Book Company

Contact Number

480-967-2621

Need By Date *

03/16/2020

Email *

info@phoenixbookcompany.com

District

na

Preferred Method of Contact Request Date

02/05/2020

Attach a Book List:

<=

» This will open a File Explorer
Window. Members locate their
file, click on it, then click Open.



Using the Phoenix Book Company Online
Quote Request Form

« When afile is successfully uploaded, it is listed below the Browse Files
Button.

Attach a Book List: Browse Files

eady have a list made in excel, word, o
some other rormat/ Attach it here

e Sowk U aes réies ‘

Please enter as much information as you can about the titles you are interested in here.

e |f the member does not

have a Book List to upload T Qe
. To Kill a Mockingbird 25
or wants to add more titles ., =
. Author ISBN Preferred Binding
to their Quote Request, the i e
form has space to ENter | | i ————
information about individual Tite Quantit
tltles Hattie Big Sky 30
' Author ISBN Preferred Binding
Larson, Kirby 9780385735957 Paperback
Title Quantity
Handtul of Stars 30
Author ISBN Preferred Binding

Lord, Cynthia Paperback



« After entering any specific titles, members have another opportunity to
attach a book list. They can then enter information about the Contract,
Purchase Order, or Purchasing Card that they wish to use and add any
notes or comments for PBC. Below the PO information section,
members can request the following:

* Request a copy of the Processing Specification Sheet
* Request more information about PBC's available services

« Members can add contract information in the Notes/Comments field

PO Information Notes/Comments

20051665 Please add to my open PO on file ‘

Would you like more information about Phoenix Book Company's other services? Check all you are interested in.

% | ' 7 "V 'L 7 e s ‘
¥y S pDTor( re ) t



After filling in all T e sy e iy o ctsrdr it
applicable notes, (4805672621 ol foSphosniboskcomany com
services, and

information requests, —
members click submit.

Upon Successful V)
submission, members ol
see a Thank You
screen

Thank You!

Thank you for using our online quote request form. Here 1s a copy for your records. Our quotes team will be i touch soon

M em bers Wi I I rece ive Feel free to email or call us with any questions!
a n em a i I CO py Of th ei r 480-967-2621 or info@phoenixbookcompany com

Name Con Ashley
re q u e St . Email mfo@phoenixbookcompany.com
School/Company Phoenix Book Company
District na
Contact Number 480-967-2621
zr‘::;‘ed Method of Email
Request Date 02/052020
Need By Date 03/16:2020

Attach a Book List My Book List xlsx



After preparing a quote, PBC will email or fax the final detailed Quote to the
member. If the member chooses to change quantities or titles, they can let
us know and we will refigure the quote to their specifications and resend.

The member can use this quote to generate a PO.

If the member creates an order without verifying current retail and
discounted pricing with Phoenix Book Company, and the assumed pricing on
the PO is different from what PBC has quoted for reasons stated below, PBC
will contact that member before filling any purchase order:

Current publisher’s price is different than price stated on PO
Incorrect discount price is assumed by member
Books are out of print/no longer available

Need by date necessitates ordering from a distributor and the member assumed a
discount that would have been offered when ordering from the publisher

Phoenix Book Company is able to obtain the book(s) from a secondary source at a
larger discount that listed on the PO



If a member would like to browse and search a database of in-print titles,
they can use PBC's Build-a-Quote Website to research and build title lists

that can be submitted to PBC for a Quote.

To use Phoenix Book Company’s Online Build a Quote Website, members
can visit Phoenix Book Company’s website at
http://www.phoenixbookcompany.com. On the home screen, members can
click on the “NEW! Build-a-Quote Website” Button. See Red Arrow below.

We help schools build, cultivate, and grow vibrant book cultures by providing books, book fairs, and essential library
services - all with a friendly smile and great discounts.

PP Get a Quote Now _ u Schools and Libraries & shop Online
site



http://www.phoenixbookcompany.com/

Using the Phoenix Book Company Online
Build a Quote Website

« On the Build-a-Quote Website, accessible directly at
https://bookmanager.com/phoenxa/, members see a welcome screen.

Choose to search or click “Browse.”

\g/ PHOENIX Keyword v | Q Search for anything W

PBC Featur. 4 Collections Contact & Hours

Hi Book Friends! Welcome to the beta-test of our new build a quote website :)
Here, you can create an account, build a cart, and submit it for a Quote.
We will get your list, check availability/discounts, and email you the final quote.

These titles are available as special orders, they are not in stock at our warehouse.
If you choose "Invoice Me" at checkout instead of "Request a Quote" you will be contacted by PBC for further information.
Need something you can't find on our site or it's listed as unavailable? Use our Quote Request Form instead.

» Just Released

PBCMc:nSac
R equest Form
va ary Sevw
PBC Book Fo

MUHAMMAD |

G )
DAV Pilyey.



https://bookmanager.com/phoenxa/

Browse filters

O Popular
Recent releases

tJ Future releases

~Subject (77)

Antiques & Collectible

Architecture
Art

Bibles

Biography & Autobiog

Body, Mind & Spirit

Current
Design

Drama
Education
Family & Rel
Fictior

Foreign Lan St
Games & Activit
Gardening
Heclth & Fitn
History

House & Hom
Humor

Juv

Juv

Lor

Low

Literary C t
Literary C
Mathemaot
Medical

Music

10788093 results:

Active titles

2, Search for anything

Filter results by keyword(s): |

18 Display: E E

GCaste

Phe Oviging

of Dur
Discontents

‘[SIlh(‘l

Wilkerson

Caste (Oprah's Book
Club)

Isabel Wilkerson
Hardcover | Aug 2020
not in stock $25.50
(ovailable for order)

BOB WOODWARD

Rage
Bob Woodward
Hardcover | Sep 2020
not in stock $23.99
(ovailable for order)

s
ANTIRACIST
IBRAM X

How to Be an
Antiracist
Ibram X Kendi
Hardcover | Aug 2019
not in stock $21.50
(cvailable for order)

TRANSCENDENT
KINGDOM

A

Transcendent
Kingdom

Yoa Gyas
Hardcover | Sep 2020
not in stock $22.50

(available for order)

Solutions
Prot
Allie
Hardcove

not in st

(available

If a member chooses to browse, a
large panel of categories and
filters will appear on the left-hand
side of the screen underneath
“Browse.” These filters aid in the
search of our database, which
currently has over 10 million titles.

Available Filters Include:
Popular
Recent Releases
Hide Future Releases
Subject
Format
Date Published
Age



* If a member chooses to search using the “Search for anything” top bar, the
website will show appropriate search results. If the title is available to order,

members will see an approximate PBC Sale Price, and have the option to
“Add to Cart.”

I eyword v & Kaplan Test Prep % Log In

Home PBC Featured Collections Contact & Hours

L!!I 150 results filtered by: "Kaplan Test Prep”
Browse PR

: Disploy: [Tl BE B | Sort by: IIEREEITRA

: ¥ Page 1 v
Filter your results “ |97|
reset

OYiAiitivias KAPLAN) iAT Prep 2020: 2 Practice Tests + Proven Strategies + Online

— 'aperback

Active titles 150 SAT Kaplan Test Prep

(JPopular 10 Pre Kaplan Test Prep (series)

OO Fitiieratease p Kaplan Publishing | Kaplon Publishing

> R A ol 2020 Study Aids/SAT/College Entrance
-Subject (17) - PUb'ISh?d Jur'\ 4,2019

52399t

Business & Economics

Education 5 [ SLEC e s $19.50 available to order
Foreign Language St 1
; g 959 = g More Info
History 4 Previous Edition (1)
Language Arts & Disc 10 Next Edition (1)
Law 4
Mathematics 6 KAPLAN) GRE Math Workbook: Score Higher with 1,000+ Drills & Practice

Medical 39
Political Science 2 GRE

Psychology

Questions | Paperback

Kaplan Test Prep

Kaplan Test Prep (series)

Kaplan Publishing | Kaplan Publishing

Study Aids /GRE (Greduate Record Examination) /Mathematics

Published Nov 6, 2018
PP 4

Reference 1

Religion 1




If the member wishes to obtain a quote from PBC for the title, add the desired
quantities to the Cart. After clicking the Add to Cart button, the quantity in the
cart will show on the title listing and the cart icon on the upper left will update.

**Please note, all prices provided by the PBC Build-a-Quote Website are
approximate PBC prices. Final quoted prices will be provided by Phoenix Book
Company on a final Book Quote directly to the member after carts are submitted
through the website.**

PHOENIX ' Q Kaplan Test Prep % kogln

xxxxxxxxxx

Home PBC Featured Collections Contact & Hours

.- 150 results filtered by: "Kaplan Test Prep”
BM Browse Active title.

En ¢

Filter your results
reset

i SAT Prep 2020: 2 Practice Tests + Proven Strategies + Online
Al titles Paperback

Active titles 150 Kaplan Test Prep

O Popular Kaplan Test Prep (series)

€ Future releases Kaplan Publishing | Kaplan Publishing
uture releases
- sreree Study Aids /SAT/ College Entrance

8
- Subject (17 - F’ubl:shgc Jur.w 4,2019
Business & Economics 2
Education 5 in Cart
Foreign Language Stu 1
A R : More Info
History 4 |

Language Arts & Disc 10 Previous Edition (1)
Law 4 Next Edition (1)




« Members can repeat this process for any titles they would like included on
their quote.

« **Please Note: If a member cannot find the title they are looking for on the Build-a-Quote
Website, or they find the title but “Add to Cart” is not an option, they can still request a quote
from Phoenix Book Company for that title by using the Phoenix Book Company Online Quote
Request Form, accessible directly at
http.//www.phoenixbookcompany.com/quoterequest.html, see above for instructions.**

\g#/ PHOENIX  Keyword v Q Kaplan Test Prep B | Login

Home PBC Featured Collections Contact & Hours

.- 150 results filtered by: "Kaplan Test Prep"
Browse Active titles

Filter your results

reset
[IXIVON SAT Prep 2020: 2 Practice Tests + Proven Strategies + Online
O Al titles e

Paperback
Active titles 150 SAT Kaplan Test Prep
O popular 10 Prep Kaplan Test Prep (series)
O Fotiire aradet: ' Kaplan Publishing | Kaplan Publishing
- ¢ i 2020 Study Aids/SAT/ College Entrance
. - Published Jun 4, 2019
-Subject (17) 2 %
523-99-4stprice
Business & Economics
Education 20 |inCart
Foreign Language Stu 14 Morainta =
History 4 E,,,,,;,,,,, |
Language Arts & Disc 10 Previous Edition (1)
Next Edition (1)

Low 4


http://www.phoenixbookcompany.com/quoterequest.html

If a member is
browsing and
wants to see more
information about
any title listed on
the Build-a-Quote
Website, they can
click the “More
Info” Button. It is
located below the
cover and will
provide additional
information below
the title, including
Description,
Author, and
Product Details.

dv  Q AP US History

w [

AP US History Premium: With 5 Practice Tests | Paperback
Eugene V Resnick
Barron's Test Prep (series)

AP Barrons Educational Series | Barrons Educational Series
‘|?|(|'{l|::"\r|‘ Study Aids / Advanced Placement/Study Guides/History / United
N Pedai rbare States

% Grades 9-12
RO % , Published Aug 4, 2020
P 3"( ) | P ;

$19.99 available to order

Edition (1)

® ArPus History Premium: With 5 Practice Tests

Author Product Details

Barron’s AP United States History Premium is aligned with the current exam
and includes comprehensive subject review plus five realistic practice tests.

BARRON’S

The Trusted Name in Test Prep

This edition includes:

® Two full-length practice tests in the book with all questions answered
and explained

U.S. l liSt()l'y o Threevfull—length online practice tests with all questions answers and
- explained
PREMIUM ® Test-taking strategies for answering multiple choice, short answer,

WTRAPMATTINE YorTe long essay, and document-based questions

® Comprehensive review of all topics on the AP U.S. History curriculum,

including pre-contact American Indian societies and the evolution of
Colonial society; the American Revolution; the Civil War and
Reconstruction; the growth of industrial America; World War |; the
Great Depression; World War II; the Cold War; America in the age of
Clinton, Bush, and Obama; and much more

® For 2021 82022 tests

B Comprehensive contert review
K ONLINE PRACTICE

Fuggene V. Resnick, MA.

9781506263xxx
576 pages | 8.37" x10.87"



Members can also
click on the Series
or Author link to
see all available
related titles. If
there is a large
number of titles in
a series or author
run, the “Filter &
Sort” Button will
open the entire list
in a new browser
tab. This enables
the member to
search, filter, and
sort just those
related titles.

LT \What's availabls v

¢ No

BARRON’S

STUDY GUIDE
v & PeacTE TEae

SAT Study Guide with

Sharon Weiner Green
Paperback | Jul 2019
not in stock $15.99

(available for order)

Eugene V Resnick

Barron's Test Prep (series)
Barrons Educational Series
Study Aids / Advanced Ploceme’

Previous Edition (1)

Grades 9-12
Published Aug 4, 2020
| 2459+ -

EN ¢

ice Tests | Paperback

I Series

&5 /History / United

FVETEN T §19.99 availgble to

BARRON'S

HOT
WORDS

FOR THE

Sl

Hot Words for the
SAT
Linda Carnevale
Paperback | May
2019
not in stock $7.99
(available for order)

En ¢

AP

Art History

‘/‘.
AP Art History
John B Nici
Paperback | Aug
2020
not in stock $23.99
(available for order)

BARRON'S
AP

English Language

and Compasition

Essential Words

o b

GRE Essential Words
Philip Geer
Paperback | Jun 2020
not in stock $11.99
(available for order)

SAT =5

MATH LEVEL 2

GRE

G
-
R
we

SAT

w
Brian
Paperb«
not in

(availa

BAR



Once a member has added all
titles to the cart they are
interested in purchasing, click
the cart icon in the upper right.

On the cart screen, quantities
can be verified and adjusted to
reflect their cart’s approximate
PBC Order Total. Then click the
Log In & Proceed to Checkout
button.

Once members click Log In &
Proceed to Checkout, they will
be prompted to set up an
account or to log in if they
already have an account.

Ed Tithe Author Seotus. Gey Cest Total
[z‘%j E l:] 292.50 F:;:!
P‘J PB PL E l:] m:
- = o
/),
. 0SSN e ae p [ =] jcsias]
[ 1]
All prices provided by the Phoenix Book Company
Build-a-Quote Website are approximate. PBC will provide

members a final Quote with best available prices.

No orders placed through the Build-a-Quote Website are

final or processed without express approval from members.

Order Total

Subtotal: $2723.75 USD
Taxes: $0.00
Total:  $2723.75 USD




« Members can enter their email and a password, then click Create Account.

) PHOENIX v Q Search for anything

nnnnnnnnnnn

Create an Account

Home PBC Featured Collections Contact &

Please login et e Taghiaiad Salds,

We'll need you to create an account or login before we proceed with the checkout.

—Login

info@phoenixbookcompany.com

Email address info@phoenixbookcompany.com

« After clicking Create Account, members will
be prompted to enter more information

« Required fields are: S “
e Email P

« Password (x2)

+ Last Name

*  Phone Number

* Postal le 55040
® Country Unitec States
. State Arizona

« Other fields are optional to set up a website
account. The more information a member provides,
the more accurate PBC's final quote can be.



Once a member has logged in, they can view their cart by clicking the cart icon,
then at the bottom they can choose the “Request a Quote ..."” Button.

Continue shopping

A small window will open asking for
notes on their specific needs. If a
specific contract is being used, a
member would enter that information
here.

Members can also ask questions,
provide POs, and add any extra
information for PBC. When complete,
they click the “Send Request Now”
Button.

The member then sees a screen

confirming their quote request. They will

also receive an email with this
information.

'ra
e

—

Thanks for requesting a quote!

Please explain your specific needs in the box below. We will review your
request and quote, and contact you with more details before processing
your order.

Members should add special
requests and contract
information here.




Members will Thank you for your quote request!

seea Your quote request (ref# 2569941) has been submitted.
CO nfl rm at on A copy of this quote has been emailed to: info@phoenixbookcompany.com
S creen an d We will review your quote and comments during regular business hours. We will contact you to discuss your needs before

finalizing any items that are in stock, or need to be ordered.

receive an

ema || tha‘t We can be reached by phone at 480-967-2621 or by email at customerservice@phoenixbookcompany.com should you have any

questions or concerns.
shows the
details of their
q uote req u est :OH;": Date: October 8 2020 04:13 PM
. ‘est Account

Thanks!

Reference #: 2569941
info@phoenixbookcompany.com Promo Code or PO#:
Comments: Would like to purchase using contract 20L-1014.
AZ 85040 . ;
USA Delivery option: Other: quote
Phone #: 480-967-2621
Title Author Status Qty Cost Total ISBN
PB AP United States History:  Resnick, Eugene V specicl order 15 $19.50 ea. 292.50 9781438011080
AP With Online Tests
English Syntox : A Edelstein, Elspeth special order 25 $34.99 ea. 874.75 9781474425520
Minimalist Account of
Structure and Variation
Hamlet (No Fear SparkNotes special order 50 $4.99 ea. 249.50 9781586638443

Shakespeare)



« Members can access all quote requests previously submitted through the
website by clicking Reports and choosing Previous Orders, then filtering by Date
Range.

0 )
TR @, . Personal Account
PHOENIX  Keyword v Q Search for anything B[k AL

Home PBC Featured Collections Contact & Hours

Date range:| 2020-10-01 |to ﬂ
Keyword search \\ R J

When viewing titles, sort by: O Date ordered @ Title O Author

Summary
us io les { Ci

ordered quote 2020-10-08 04:13PM 175 2723.75 6 titles 1 order 1POs
Py Orders for Account, Test
with Phoenix Book Company
il T e:

ordered quote 2020-10-08 04:13PM 175 2723.75 6 titles 2569941 [XLS]

Orders for Account, Test
with Phoenix Book Company

Summar y

At this time, no orders or quote requests sent through either the
PBC Online Quote Request Form or Build-a-Quote Website are final.
PBC will contact members with a final quote after submissions are received.



After preparing a quote, PBC will email or fax the final detailed Quote to the
member. If the member chooses to change quantities or titles, they can let
us know and we will refigure the quote to their specifications and resend.

The member can use this quote to generate a PO.

If the member creates an order without verifying current retail and
discounted pricing with Phoenix Book Company, and the assumed pricing on
the PO is different from what PBC would have quoted for reasons stated
below, PBC will contact that member before filling any purchase order:

Current publisher’s price is different than price stated on PO
Incorrect discount price is assumed by member
Books are out of print/no longer available

Need by date necessitates ordering from a distributor and the member assumed a
discount that would have been offered when ordering from the publisher

Phoenix Book Company is able to obtain the book(s) from a secondary source at a
larger discount that listed on the PO



Members are welcome to pick up any order in store.
Member requests a quote online, over the phone, or via email

Member adds to request that they would like to Pick Up in store when
ready.

Phoenix Book Company receives request and contacts customer with
detailed Quote for final approval. When Phoenix Book Company receives a
Purchase Order or Final Approval, Phoenix Book Company will begin
readying the member’s order.

« In Store Pick Up note may be included on quote at request of member.

» All requests/orders submitted through the Phoenix Book Company website are
treated as quote requests — members must approve the final quote sent by PBC.
If express approval is not received, PBC will not move forward with the order.
Phoenix Book Company notifies member via email or phone when order is
ready for pick-up.

Member picks-up order at store.

Member will address order concerns (missing items, damaged items,
returns, substitutions, etc.) with PBC’s customer service team:
customerservice@phoenixbookcompany.com or 480-967-2621



mailto:customerservice@phoenixbookcompany.com

Members may use blanket purchase orders under the contract.
Each blanket purchase order should specify:

« The time period in which it can be used

« The product or products to be purchased

« Any excluded products or services

« The maximum amount available to be spent

« The authorized user or users

Members must monitor blanket purchase order expenditures to avoid
exceeding the maximum purchase amount.



« For Mohave questions, contact Mike Nentwig at or
(928) 718-3203.
« For Vendor Questions related to Quotes and Orders:
* General Questions, Quote Requests, and Purchase Orders can be directed to
« customerservice@phoenixbookcompany.com
« (480) 967-2621 (Main Line)
« (877) 375-6869 (Toll Free)
« (480) 967-2623 (Fax)
» Sales & Other Questions can be directed to:

e Jade Corn, Owner: jade@phoenixbookcompany.com
Direct: 602-740-5637

«  Members are welcome to visit our Phoenix, AZ warehouse:
« 3418 S 48th St #305, Phoenix, AZ 85040

 Hours and Directions on our website: www.phoenixbookcompany.com



mailto:XXXX@mesc.org
mailto:customerservice@phoenixbookcompany.com
mailto:jade@phoenixbookcompany.com
http://www.phoenixbookcompany.com/

