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Ordering Overview (Direct On-

Line Order)

◼ Member reaches out to Superior Cleaning Equipment to provide a quote.

◼ Member receives the quote back and creates a PO (Purchase Order) 
based off the quote received from Superior Cleaning Equipment.

◼ Contract number must be on purchase order created by member.

◼ Member can email the purchase order to our parts managers:

◼ Ralph Gonzalez – Ralphg@sceclean.com

◼ Kyle Miller – Kylem@sceclean.com

◼ Member then goes to www.sceclean.com and can begin the login process 
to their account to purchase quoted items.

◼ Member will use Pcard/credit card to purchase items on the website.
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Login

• Select “My Account” from the upper left corner or from the footer link 
(photo 01)

• Login using your provided credentials

• You will have access to previous orders, addresses (billing and 
shipping), saved payment methods, account details (first/last name, 
display name, etc.) and more via the “My Account” page (photo 02)
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Login(cont)

Contract Vendor Name User Guide Version (date)



Searching for Products

◼ Use the search bar located on the header to find parts directly (with a 
part number) (photo 03) or

◼ Use the navigation to select a category and, if available, use the 
attribute filter located on the left sidebar to narrow your results based 
on product attributes (photo 04)
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Searching for Products (cont)
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Cart and Checkout

• After adding products to your cart, proceed to the “Cart” or “Checkout” 
page by clicking the shopping cart icon on the navigation bar (photo 05)

• Coupon codes can be inserted via the “Cart” and/or “Checkout” page (if 
applicable)

• Default addresses (billing and shipping) and payment method will be 
used if added via “My Account” (photo 06)

• Any additional details such as a PO number can be inserted under “Order 
Notes” located after the address section (photo 07)

• Submit the order by clicking on “Place Order” button

• An e-mail confirmation will be sent to the associated with the account
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Cart and Checkout (cont)
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Shipping and Tracking

• Once your purchase ships, a tracking number will be provided to the 
e-mail address associated with the account

• A final e-mail will be sent confirming the completion of the order in 
full

• Tracking numbers/order notes can alternatively be found under 
“Orders” in your “My Account” page (if available)
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Questions

• For Mohave questions, contact Michael Nentwig at mike@mesc.org or 
(928) 718-3204

• For Vendor questions related to Quotes and Orders, please contact your 
local store, main member contact or the salesperson.  You can find your 
local store by visiting our website: www.sceclean.com
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