
M O H A V E  E D U C A T I O N A L  S E R V I C E S  C O O P E R A T I V E  I N C .

2 1 1  N  7 T H  S T R E E T ,  K I N G M A N ,  A Z  8 6 4 0 1

( 9 2 8 )  7 5 3 - 6 9 4 5

W W W . M E S C . O R G
R E V  1 0 / 2 2 / 2 0 2 4  M R N

Snap-on Incorporated dba Snap-on 

Industrial, a division of IDSC 

Holdings, LLC. 
Online Marketplace – Direct Online Order 

24I-SNAP-0411

vendor version

http://www.mesc.org


Contract Vendor Name User Guide Version (date)



Ordering Overview (Direct On-Line Order)

• Ordering- 

• Member may use Pcard, credit card or physical purchase order. 

• Online- Member logs on to Snap-on Industrial’s direct order website, B2B.snapon.com, using 
their username and password. The online account will be directly tied to the Mohave 
contract and display contract pricing. Guide to establishing and using the website follows.

• Physical PO- Member contacts their local Snap-on Industrial Account Manager or Snap-on 
Industrial’s Customer Service Center (ICSC) for a detailed quote.  Member sends PO and 
copy of the quote to Mojave for approval. Once Member receives the approved PO 
reflecting “MESC Reviewed”, PO is then sent to Snap-on Industrial for processing. PO must 
include the MESC Contract # 24I-SNAP-0411  

• Member will address order issues and concerns (missing items, damaged items, returns, 
substitutions, etc.) with their local Snap-on Industrial Account Manager or Snap-on 
Industrial’s Customer Service Center (ICSC).



Questions

• For Mohave questions, contact Michael Nentwig at mike@mesc.org or 
(928) 718-3204

• For Vendor questions related to quotes and orders, please contact your 
local Snap-on Industrial Account Manager, or the Snap-on Industrial 
Customer Service Center (ICSC). 

• ICSC Phone: 1-877-740-1900

• ICSC Fax: 1-877-740-1880

• ICSC Email: order@snapon.com 



Click on Register

Snap-on Industrial B2B Online Ordering 

Getting Started



Complete New User 
Registration Information

Click Next

Snap-on Industrial B2B Online Ordering



Complete New User Registration
Information

Click Next

Snap-on Industrial B2B Online Ordering



Set up Username
and Password

Optional Opt in for emails

Register

Snap-on Industrial B2B Online Ordering



Upon completion, registration will be reviewed

and processed.

• If you know your customer Business
Partner Number with Snap-on Industrial, 
use for faster set up.

•Customer receives email with their
credentials.

Snap-on Industrial B2B Online Ordering



Selecting Account Information Critical
To Retrieve Correct Pricing

• Your specific Bill To & 
Ship To address will be 
associated with your 
Username at the time 
of account setup

• You can select the 
specific 
location/address you 
are making the 
purchase for

• If using the same 
billing and shipping 
info, Mark as Default 
and you will not see
this screen next time
you log in



• You can always make address/account 
change by clicking on User Name and 
then Change Address

• You can also make changes to Account 
Info, Passwords, etc.

Selecting Account Information Critical 
To Retrieve Correct Pricing



Search Products You Want To Learn
More About



• On a single product page, you can see:
• Your price (only if logged in)

• Item availability
• Product information, including 

videos, specifications, user 

guides, etc.

You Can Easily Add a Single Item in Cart



In addition to retrieving active 
cart, you can retrieve saved 
carts or use Quick Add 
functionality to upload an Excel 
file.

At Any Time You Can See What Is In Your
Cart



Once logged in, click on 

Cart, then Quick Add

You can download a template 

to list items for batch upload

You can upload an Excel file 

with a list of items.
Information needed:

Column 1 –Item number

Column 2 –Quantity

Quick Add Functionality Allows You
To Add Items From An Excel File



• If the item is either 
discontinued or is an incorrect
part number, it will alert you.

• You need to remove/replace 
items before proceeding.

• If you have multiple entries of the
same item on your list, all
quantities will add up and show
as single line. This helps identify
any errors.

Any Issues With the List Will Appear
at the Top



Retrieve Saved Carts

Once logged in, click on 
Cart, then Saved Carts

Click on Desired Cart Name to open it



Shopping Cart Will Provide You
With Valuable Information



Checkout Screen - Simple and Intuitive

You can choose a 
shipping method 
and any applicable
charges

You can pay with 
credit card/Pcard or
submit a Purchase
Order

• Must agree with Terms &
Conditions to proceed 
with order submission

• Note; order is subject to 
the terms and conditions 
of the Mojave 
Cooperative Agreement 
24I-SNAP-0411



Order Status

Check Out Orders, Invoices and
Tracking In a Single Place



Look For Specific Order/Invoice

Click on Filter to 
find specific order
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