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General Information

• Member may obtain Mohave contract prices through the Staples Technology 
Solutions account created for Mohave Cooperative members via Online 
Marketplace or contact Jonathan Raym.

• Contact Jonathan Raym at Jonathan.Raym@Staples.com

• Each member will have an assigned local Staples Key Account Executive that 
will be your one POC once your account is set up.

• Include MESC Contract 24I-SPLT-0411 on the purchase order. 

• Orders will be shipped to each specified member location

• Member will address order concerns immediately: DOA, Missing items, 
Damaged items, Returns, Etc.. directly with Assigned Account Executive, and all 
other account needs, special quotes, reporting etc. with their Account 
Executive or Heather Munstermann.

• Member may use Pcards or Budget/Cost center codes, GL codes etc. 

• Mohave’s 1% admin fee is included in contract prices.

• Staples will remit admin fees to Mohave for all contracted items.
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Products or Services 

• Projectors 

• Charging carts

• Printers & Scanners

• E-Waste 

• Desktops, workstations and monitors

• Notebooks, laptops & tablets

• Chromebooks

• POS systems

• Digital displays 

• Huddle Room solutions 

• Docking Stations 

• Headsets 

Through our Mohave partnership Staples 
Technology Solutions can fit every need for 
every student, faculty, or agency employee, no 
matter where work or learning takes them.
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•  Extended warranties
•  Microsoft auto-pilot
•  Accidental damage protection
•  Device management
•  Asset tagging and etching
•  Imaging and kitting Deployment
• Video conferencing & audio solutions

• Interactive displays

• Digital Signage & Video Walls

• Full room power solutions

• Webcams and headsets for remote or 
hybrid employees

• Room Booking technology

• Virtual Meeting Platforms: Teams, 
WebEx & Zoom



Rich Product Content

The Staples Technology product pages feature an 

impressive array of rich, interactive content, enhancing 

the user experience by providing engaging information.

• Interactive Photos and Videos

• Specifications and Related Products

• Product Tour and PDF Brochure

• User Manuals



Ordering Overview

• Online Marketplace Ordering w/ direct to site capabilities 

• Dedicated purchasing platform to meet your needs 

• Single Point of Contact Jonathan.Raym@Staples.com

• Questions  

• Site Demo’s and live trainings available

• Returns 

• Custom Shopping list set up 

• Custom end user site set up

• Quotes 

• Account set up 

• Order ship & tracking information 
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Online Ordering: Back Orders,  Shipping – 

Tracking & Distributor promo pricing 

◼ Tracking information - confirmation of Order Shipped will be sent to your 

email, and available on the web site, under reporting. 

◼ Distributor promotional and custom pricing will be available to the upper 

right of the page under the price shown, including the expiration date. 

◼   Inventory levels are provided in real time and are accurate, they are 

available in each listing and can be seen below the price, to prevent back 

order. 

◼ Filter to show only items w/ inventory can be selected. 

◼ Route to approval or other order submission order delays can affect the 

available inventory levels, causing items to possibly go to Back Order. 

◼ Best Practice: Contact your Key Account Manager for orders that need to 

be placed with delays in submission.

◼ Shipping is determined by the End User, w/ selection of:

◼ Ground 

◼ 2 day 

◼ Priority over night
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Return Policy 

• Please visit your Staples Account for an in depth look at our return policy, as seen to the 

right. 

• https://sts.staples.com/returns.html 

• Staples will accept returns of stocked products in saleable condition, within the applicable 

return period, after receipt by you, including, but not limited to, Furniture, Technology, 

Software, and Staples Brand products. The product must be returned to the location 

identified within your Return authorization, with its complete and original manufacturer's 

packaging intact and undamaged, including the Universal Product Code (UPC). A return 

label will be provided for damaged or defective items. Do not write on the manufacturer’s 

box; writing on the manufacturer’s box will deem the product as non-resalable and the 

product will be returned to you.

• DOA

• Any Items that are Dead On Arrival 

• Please call your Customer Service team, or Key Account executive to return damaged or 

defective products, immediately. We will help coordinate the return process. 
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Questions & Contacts

• For Mohave questions, contact MESC 

• For questions regarding the Staples Technology Solutions / Mohave account, please 
contact Jonathan Raym at Jonathan.Raym@Staples.com or call Jonathan’s direct line at: 
623-258-6914.
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